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Objectives

At the end of this presentation, the learner will be able to:

• Understand the concept and need for Psychological First Aid.
• Identify stress and its effects during disasters, mass violence, and 

other crises.
• Understand the Core Actions of Psychological First Aid.
• Review several practical tips for dealing with psychological health 

issues in community disaster situations.



Mental Health Considerations after Disaster

• Physical, general medical, and economic impact of disasters is 
devastating

• Response and resources can be more easily calculated for problems 
observed by look/listen/feel

• Following disasters and violence, other sequelae are often 
overlooked: 
• Emotional, psychological
• Moral
• Spiritual
• Sociocultural



STRESS!!!

• No matter where you are or what you are doing, stress is a natural, 
needed reaction for survival.

• Definition: A physical and psychological process that results from 
perceiving an event as a threat while also perceiving a limited 
number of choices in how to deal with that threat.

• Most stress-related responses are short-term
• However, sometimes symptoms persist and should be addressed to 

prevent long-term problems  



Support for PFA

• Evidence-informed and supported by experts
• World Health Organization: Downloadable field guide - “psychological first aid, rather than 

psychological debriefing, should be offered to people in severe distress after being recently 
exposed to a traumatic event” (p. ii)

• Sphere Standards
• Endorsed by Mental Health Standard 2.5
• Key action 4: “Orient staff and volunteers on how to offer psychological first aid”

• National Child Traumatic Stress Network
• National Center for PTSD
• American Red Cross



Support for PFA

• Public health perspective
• Mental health “casualties” > physical casualties
• Psychological distress, trauma & suicide were potentially contagious 
• Due to shortage of mental health clinicians, PFA is meant for use by personnel 

outside mental health 

After a traumatic event, it is important that those affected be provided, in an 
empathic manner, practical, pragmatic psychological support



Purpose of PFA

• Supportive and compassionate presence/response 
• Mitigate acute distress
• Facilitate access to continued care, if needed and available
• Not a clinical or emergency psychiatric intervention/assessment 
• Adapts to needs of each individual/community and does not conflict 

with their cultural/religious views
• To foster natural coping mechanisms



Eight PFA Core Actions

• Contact and Engagement
• Safety and Comfort
• Stabilization 
• Information Gathering on Current Needs and Concerns
• Practical Assistance
• Connection with Social Supports
• Information on Coping
• Linkage with Collaborative Services



Skills for Psychological Recovery (SPR)

• Gathering Information and Prioritizing Assistance
• Building Problem-Solving Skills
• Promoting Positive Activities
•Managing Reactions
• Promoting Helpful Thinking
• Rebuilding Healthy Social Connections



PFA Mobile

That being said, 
print and bring! 
Don’t count on 
WiFi!



Help Kids Cope App



National Child Traumatic Stress Network 
(NCTSN)




